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Grievance Mechanism for the Code of Sustainable Procurement
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1 EERZIEOLIE / What is the Grievance Mechanism?
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® The Grievance Mechanism has been established to receive and properly address grievances/reports
related to non-compliance with the Code of Sustainable Procurement for EXPO 2027 YOKOHAMA JAPAN.

® The Association will take appropriate measures to resolve the issue raised by the grievance/report such
as by promoting dialogue between the parties concerned and requesting improvement measures.
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2 BEERZMEOOHEIE / About the Grievance Mechanism
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@ Period of Receiving Grievances/Reports: Until 31 December 2027
@ Scope (Coverage): Non-compliance with the Procurement Code in relation to goods, services, and works
as well as licensed merchandise (“Procured Goods, etc.”) procured by the Association and Procured
Goods, etc. procured by Exhibitors in relation to EXPO 2027 YOKOHAMA JAPAN
® Language: Japanese or English

DOEFEDSEDED
iB#R7AE / How to Report
D3EFD =FS (FHL FTELOHL ULb&> W<ICA D3EFD (S
O ERERETBINAE. HE DUTIHA hOENEREL. BRI A —AICTA L.
A—)L (XI4E%) T 2 #HE L LET.

® Please describe your concern in the Reporting Form found on the Association’s website and submit the
form by e-mail or send it by post.
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https://expo2027yokohama.or.jp/about/sustainability/

@ Sustainability Initiatives, Code of Sustainable Procurement:
The Grievance Mechanism
https://expo2027yokohama.or.jp/en/about/sustainability/




