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1 ﬂiﬁéﬁéﬂtl: / What is the Grievance Mechanism?
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@ The Grievance Mechanism has been established to receive and properfy address grievances/reports
related to nan-compliance with the Code of Sustainable Procurement for EXPO 2027 YOKOHAMA JAPAN.

®The Association will take sppropriate measures to resoive the issue raised by the grievance/repart such
ﬂ j I\ O \/ \ T 1 F*ﬁ —g— % :Ifli % j— 1@— L j— as by promating dialogue between the parties concemed and requesting IMProvEment measures.
: — j : ~— N 2 ﬂiﬁiﬁlﬁﬂmﬂé / About the Grievance Mechanism
\ _|_ =n, S (K : 20275 12A318% T
j—'l- ’/L’\ Z; % 7L &5 O) #ﬁx{?ﬂﬂ %2024$10H ‘h Ex%l o B R o B TEWE - T2 TR ST B
— ﬂ:i.ﬁﬁé?: ‘!ﬁ,“'\_ﬁt ‘(J-‘ui ?é?}#ﬂ_ )\.\Td}nﬂ.i:l FaRR

oIS : B¥E. BiE

i |a.u| ®Period of Receiving Grievances/Reports: Until 31 December 2027
I - 1 I ¥ x A Y ®5cope (Coverage): Non-compliance with the Procurement Code in relation ta goods, services, and works
VALY \ \ as well as licensed merchandise ("Procured Goods, etc”) procured by the Association and Procured

Goods, etc. procurad by Exhibitors in relation to EXPO 2027 YOKOHAMA JAPAN
®Language: Japanese or English

3 ﬂi‘u’ﬁ‘ﬁ / How to Report
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— —_ @Pleasa describe your concern in the Reporting Form found on the Association's website and submit the
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+ A=)l f E-mail: sustainability@expo2027yokohama.orjp
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https://expo2027yokohama.or.jp/wp-content/uploads/2025/05/31_Grievance_Mechanism_Poster_Flyer_20250401.pdf
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